
Summer 2022

The Latest: Fund News
June 2022: It’s Safety Month!
This month, we’re focused on what it takes to keep you safe—
both at work and in your daily life. An important aspect of 
job site safety is having a well-made pair of prescription 
safety glasses.

Under the ProTec Safety Plan, eligible Carpenters* pay only 
a $10 copay for prescription safety glasses at the Carpenters 
Center for Vision. Note: Transition lenses are not covered 
under the $10 copay.

Make an appointment today for an eye exam, and pick out 
safety glasses that work for you:

HOURS LOCATION PHONE

Monday: 
8:00 a.m.–7:00 p.m.

Tuesday–Thursday: 
10:00 a.m.–7:00 p.m.

Friday: 
8:00 a.m.–5:00 p.m.

4979 Indiana Avenue 
Suite 200  
Lisle, IL 60532

Call (630) 598-5120 
during regular business 
hours, or make an 
appointment online at 
vsponsiteclinic.com/
carpenters-lisle. 

THE VISION CENTER DOES NOT ACCEPT CASH! For copays 
or an add-on such as a lens enhancement, you can pay with a 
debit card, credit card, or your HRA debit card.

* The prescription safety glasses benefit is for active, eligible Carpenters only. 
This benefit does not apply to dependents or individuals covered by the 
Retiree Plan of benefits.

Did you know?
You can make appointments at 
the Vision Center online! Scan 
this QR code to get started.

Benefit Enhancements
We’re excited to announce the following improvements 
to your benefits effective July 1, 2022:

 • Weekly disability benefits will increase 
from $450 per week to $550 per week.

 • The lifetime maximum for infertility benefits 
will increase from $10,000 to $60,000.
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Health Corner

Congratulations!
Steven Morones of Local 174, was the winner of the Carpenters Center for Health’s 
physical therapy promotion. Steven won a $500 Visa gift card!

Here’s what he had to say about his visit to the Health Center:

“I had a great experience at the Carpenters Center for Health and with the entire staff when 
I began Physical Therapy. It was my first time visiting the Health Center and the free services 
offered made a big difference for me. I worked with Ricky, the Physical Therapist, and really 
enjoyed it; he was great. The process of scheduling appointments was very simple and easy. 
Overall, it was an excellent experience!”

Bounce Back and Win $$
We all put things on hold during the COVID-19 
pandemic, but now it’s time to get back on 
track. Do you want to eat healthier? Lose a few 
pounds? Feel better overall? Angeleen Engblom, 
the Condition Management Nurse and Wellness 
Coach at the Carpenters Center for Health is 
here to help.
As a Wellness Coach, Angeleen helps patients focus on 
concerns such as nutrition, weight management, tobacco 
cessation, stress reduction, and work-life balance. 
Make an appointment online at MyPremiseHealth.com, or 
contact the Health Center (see page 3). Coaching sessions 
can be one-on-one, as couples or families, in person, or even 
by phone.
Complete at least three appointments with Angeleen 
between May 1, 2022, and August 31, 2022, and you’ll 
be entered for a chance to win a $500 Visa gift card! 

Note: Medicare-eligible participants are excluded from the promotion by law.

Set Yourself Up for 
Long-Term Success
Preventive screenings help your physician 
identify health concerns before they become 
real problems—saving you time, money, and 
pain in the future. For many diseases 
and conditions that cause serious illness, 
or even death, early detection is important 
for treatment. 

Routine preventive care—such as an 
annual physical, lab work, flu shots, and 
immunizations—is covered at 100% at the 
Carpenters Center for Health or an in-network 
provider. Preventive dental exams are covered 
at 100% at the in-network Delta Dental of 
Illinois dentist of your choice. Plus, you’ll pay 
nothing for an annual WellVision Exam at the 
Carpenters Center for Vision.

Save the Date
Are You Considering Retirement?
Learn about your retirement options, so you are ready when the time comes to retire.

Pre-Retirement Workshop
The next Pre-Retirement Workshop is Saturday, October 15, 2022. The workshop is geared 
toward those considering retirement in three to five years. Details to come!

John Hancock Retirement Planning
John Hancock, our recordkeeper for the Supplemental Retirement Plan, offers no-cost 
educational seminars and webinars to help you prepare for your future.

The next webinar is August 20, 2022. Advance registration for the webinar is REQUIRED. 
Space is limited, and openings are filled on a first-come, first-served basis. 

Scan the QR code 
to register for the 

John Hancock webinar.

http://MyPremiseHealth.com


Not sure which option is best for you?

Call the Nurseline if you:
 • Are experiencing non-life-threatening illnesses 
or symptoms
 • Would like a consultation with a Registered Nurse
 • Need support outside of regular office hours
 • Do not need a prescription.

Schedule a Virtual Visit if you:
 • Are experiencing non-life-threatening illnesses 
or symptoms
 • Would like to speak with a doctor
 • Have availability to meet during office hours 
 • Would like to meet via video or phone
 • Need a prescription written or filled. 

Health Corner

HOURS LOCATION

Monday, Wednesday, Friday: 
8:00 a.m.–5:00 p.m.

Tuesday–Thursday: 
8:00 a.m.–7:00 p.m.

4979 Indiana Avenue 
Suite 312  
Lisle, IL 60532

TO SCHEDULE

Visit crcchealthcenter.org or call (312) 337-4150.

Get Your Kids Ready for School
Annual physicals are an important part of keeping 
your children healthy and are often required by 
schools and sports teams. 

Physicals, certain types of lab work, vaccines, and 
more are free of charge at the Carpenters Center for 
Health. Schedule your FREE appointment today—
spots are filling up fast! 

Did You Know You Can Access Care from the Comfort of Your Home?

Virtual Visits at the Health Center
You and your family members can have a virtual 
visit—a phone call or video chat—with a health 
center provider for non-life-threatening illnesses. 
Plus, doctors are able to send prescriptions and 
refills to your pharmacy of choice, as needed.

To schedule a phone or video visit, log in to your 
My Premise Health account at MyPremiseHealth.com, 
use the My Premise Health app, or call (312) 337-4150.

Make Your First Call the Health Center 
Nurseline
Get advice from a registered nurse 24/7 by calling the 
Carpenters Center for Health Nurse Line! Registered 
nurses can provide support for:

 • Cold or flu symptoms

 • Sinus and ear infections

 • Possible pink eye and other eye irritations

 • Fever and chills

 • Rashes and hives

 • Sore throat

Speak with a registered nurse today before seeing 
a doctor! You may be able to get the help you need 
on the phone. Call (312) 260-1189 to reach the 
Carpenters Center for Health 24/7 Nurse Line.
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To view your online account statement, visit myplan.johnhancock.com. You’ll need to register 
at myplan.johnhancock.com to access your quarterly statement.

Take Note: Benefit Reminders

- $2,000 
(plus possibly more for 
state and local taxes)

+ $25,000 
   (after 20 years 
      of compounding)

- $1,000 
(you pay an early withdrawal 

tax penalty because you 
withdrew money before you 

turned age 59½)

Mandatory 20% 
in federal taxes

Your $10,000 
investment grows 
6.5% each year*

$35,000 when 
you’re ready to retire

IF YOU WITHDRAW 
$10,000 FROM 
YOUR ACCOUNT

IF YOU LEAVE 
THE $10,000 IN 
YOUR ACCOUNT

You pay 10% 
tax penalty

By withdrawing $10,000 from your account today—after taxes 
and tax penalties—you will receive approximately $7,000 today 

and have $25,000 less when you’re ready to retire!

* 6.5% investment growth rate used for example purposes only; actual investment growth rate will vary.

Put Your Future Self First
While you are working in covered employment, your employer contributes to the Supplemental Retirement Plan 
based on the hours you worked, growing your account over time. The money in the account continues to grow, 
based on your investment returns, tax-free.

It’s human nature to focus on immediate financial concerns over long-term goals, like saving for retirement. 
However, early withdrawals from your Plan can have a huge impact on your financial future. 

Here’s an example of why keeping the money in your account now can make a big difference for your future:

Active Female Carpenters...Did You Know?  
Short-term disability benefits can be used for maternity leave after the birth 
of a child. Your doctor must complete the physician’s statement section of the 
disability form, indicating the length of your recovery. Generally, it is 6 to 8 
weeks, depending on the type of delivery.
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Lyra Has Your Dependents Covered
When a loved one is suffering, it can affect a whole family’s well-being. With Lyra, 
every member—including kids ages 2 and older, teens, adults, couples, and 
families—gets care tailored to their specific needs so they can get better, faster.

With a network of more than 2,000 providers specializing in child and teen mental 
health, access to proven care is easier than ever. You and your eligible dependents 
receive 12 free sessions per year. These sessions can be coaching, therapy, or 
combined coaching and therapy.

Lyra also offers work-life services to help you and your family, including:

 • 24-hour online and phone support

 • Child care consultations 
and resources

 – Babysitting and child care

 – Prenatal

 – Adoption

 – Summer care

 – Special needs

 – College search

 • Elder care consultations 
and referrals

 – Adult care

 – End of life

 – Caregiver support

 – Long-term care options

 • Pet care and professional 
services: Pet sitting, training, 
boarding, and more 

Want to 
learn more?

Scan this QR code to see 
all the mental health resources 

available to you and your covered 
family members.

Tools for Life

It’s Easy to Schedule an Absolute Solutions Appointment
You’ll pay $0 when you schedule digital imaging services, like X-rays and MRIs, at any 
of Absolute Solutions’ 3,600 locations. To make an appointment:

 • Download the ABSO Dx app from the App Store (Apple) or Google Play (Android), or

 • Call (800) 321-5040, Monday through Friday, 7:00 a.m. to 6:30 p.m.

The Benefits of ABSO Dx App
The ABSO Dx app offers you information on the go.

 • Referral: View and complete the referral form to get assistance with an appointment.

 • Educational material: Read helpful articles on topics like, “What is an MRI?” 
or “What can I expect at my upcoming test?”

 • Contact us: Call Absolute Solutions or send them an email. You can also upload images, 
take photos, attach documents, and more, all through the app. 

 • Find a provider: Search for providers based on location.

We Want to Hear 
From You!
Send us your feedback on the on the LEVEL newsletter— 
it’ll help us make improvements for future editions. 

Scan this QR code to 
complete a brief survey.
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MACRC Benefit Funds
12 East Erie Street  
Chicago, IL 60611-2796

Questions About Your Benefits?
Call the Fund Office at (312) 787-9455

FAX EMAIL

Phone 
Option 3

Health Benefits Department: Eligibility for benefits; 
medical, prescription, and disability claims; COBRA and 
self-pay premiums; change of address; and dropping or 
adding dependents

(312) 951-1515 activehealth@carpenterbenefits.org

Phone 
Option 4

Retirement Benefits Department: Retiree health 
coverage; applying for a pension or death benefits

(312) 951-3986 retirement@carpenterbenefits.org

Withdrawals from your Supplemental Retirement account (312) 337-3779 srp@carpenterbenefits.org

Phone 
Option 5

Contributions & Collections Department: Employer 
contributions; reciprocal transfers; employer audits; and 
Carpenter complaints for nonpayment of hours

(312) 787-3212 contributions@carpenterbenefits.org

Website carpenterbenefits.org

Follow us on social media

Facebook 
facebook.com/crccbenefits

Instagram 
@crccbenefits

Not Receiving Our Emails?
To update your email address, send an email from 
your preferred account with your name, UID number, 

and phone number to communications@carpenterbenefits.org. 

The information provided in on the LEVEL is of a general nature only and does not replace or alter the official rules and policies contained in the 

official Plan documents that legally govern the terms and operation of the Welfare Fund. If this newsletter differs in any way from the official Plan 

documents, the official Plan documents always govern. Receipt of this newsletter does not guarantee eligibility for benefits. The Trustees have 

the right to modify benefits at any time.
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